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	LEARNERs’ Trust
Eckington Business Centre 2,
8 Gosber Street, Eckington,
Sheffield, S21 4DA



Learners’ Trust - CLEANING SERVICES TENDER
Contractor Due Diligence and Conflict of Interest Declaration Form

	Tender/Procurement
	[Cleaning Services Contract]

	Organisation
	

	Company Registration Number
	

	Registered Address
	

	Authorised Representative
	

	Position
	

	Date
	




	Purpose of Declaration



As part of the Learners’ Trust due diligence and evaluation process, all prospective contractors are required to declare any financial, legal, regulatory, ethical, professional or reputational matters which may be relevant to the Trust’s consideration of their organisation and its suitability to deliver the cleaning services contract.

The purpose of this declaration is to ensure that the Trust has sufficient information to assess any matters which could reasonably affect:
· The contractor’s ability to deliver the contract.
· The financial stability or resilience of the organisation.
· The integrity and conduct of the organisation and its senior personnel.
· The safety and wellbeing of pupils, staff and visitors.
· The Trust’s reputation.
· Public confidence in the Trust.
· Compliance with legal, regulatory or contractual requirements.
· The Trust’s confidence in the contractor’s ability to fulfil its contractual obligations.
The declaration should include matters relating to the organisation itself and, where relevant, its directors, owners, partners, senior management and any proposed key personnel responsible for delivering the contract.

The Trust recognises that the existence of a historic matter does not necessarily mean that an organisation is unsuitable. Any information disclosed will be considered fairly and proportionately, taking into account the nature, seriousness, relevance, recency and circumstances of the matter.

	Financial History and Financial Standing



Please declare whether your organisation has, within the relevant period, been subject to or involved in any of the following:
☐ Insolvency, liquidation, administration, receivership or winding-up proceedings.
☐ Company Voluntary Arrangement, Individual Voluntary Arrangement or other formal debt arrangement.
☐ Significant financial difficulties which could affect the organisation’s ability to deliver the contract.
☐ County Court Judgments or other significant unpaid judgments.
☐ Significant or persistent HMRC tax arrears or other material tax liabilities.
☐ Material disputes with creditors, suppliers, employees or customers relating to non-payment.
☐ Withdrawal or refusal of significant financial facilities or insurance due to financial concerns.
☐ Previous failure to complete or perform a significant contract due to financial difficulties.
☐ Any other financial matter which the Trust should reasonably be aware of when assessing the organisation’s financial resilience.

If Yes to any of the above, please provide full details, including dates, circumstances, outcome and any remedial action taken:











































	Criminal, Legal and Regulatory History



Please declare whether the organisation, any director, owner, partner or relevant senior individual has been subject to any relevant:
☐ Criminal conviction or prosecution.
☐ Fraud, bribery, corruption or dishonesty investigation.
☐ Investigation or enforcement action by a regulatory, government or law-enforcement body.
☐ Prosecution or enforcement action relating to health and safety.
☐ Prosecution, investigation or enforcement action relating to safeguarding.
☐ Prosecution, investigation or enforcement action relating to employment practices.
☐ Prosecution, investigation or enforcement action relating to environmental matters.
☐ Serious breach of data protection or confidentiality requirements.
☐ Professional disciplinary proceedings or regulatory sanctions.
☐ Disqualification from acting as a company director.
☐ Debarment, exclusion or suspension from public-sector procurement or government contracts.
☐ Material civil litigation relating to fraud, dishonesty, professional misconduct, health and safety, safeguarding or serious contractual failure.
☐ Any other legal or regulatory matter which may reasonably be relevant to the Trust’s assessment.

If Yes to any of the above, please provide full details, including dates, individuals/organisations involved, outcome and any remedial action taken:
















































	Professional Conduct and Ethical Matters



Please declare whether your organisation, directors, owners, partners, senior management or relevant key personnel have been involved in any matter concerning:
☐ Fraud or suspected fraud.
☐ Bribery or corruption.
☐ Misrepresentation or provision of false information.
☐ Serious professional misconduct.
☐ Deliberate or significant breach of contractual obligations.
☐ Serious failure to deliver a previous contract.
☐ Termination of a previous contract due to serious performance, conduct or compliance concerns.
☐ Serious breach of confidentiality.
☐ Unethical employment practices.
☐ Modern slavery or exploitation concerns.
☐ Discrimination, harassment or victimisation resulting in formal findings or enforcement action.
☐ Serious safeguarding concerns.
☐ Conduct which resulted in significant reputational damage to a previous client or organisation.
☐ Any other matter which could reasonably call into question the organisation’s integrity, professionalism or suitability to provide services to a Trust or school environment.

If Yes to any of the above, please provide full details:


















































	Previous Contracts and Client Relationships



Please declare whether:
☐ Your organisation has had a contract terminated early due to serious performance or conduct concerns.
☐ Your organisation has been removed from a client site or contract due to serious concerns.
☐ Your organisation has received a formal notice of breach, default or similar action under a previous contract.
☐ Your organisation has been subject to significant contractual disputes with a previous client.
☐ A previous client has refused to provide a satisfactory reference due to concerns regarding performance, conduct or compliance.
☐ Your organisation has failed to complete a significant contract.
☐ Your organisation has materially failed to meet agreed service standards under a previous contract.
☐ Any other significant matter relating to previous contracts may be relevant to the Trust’s assessment.

If Yes to any of the above, please provide full details:

























































	Conflicts of Interest and Trust Relationships



Please declare whether:
☐ Any director, owner, partner or senior employee of your organisation has a close personal or family relationship with a Learners’ Trust employee involved in this procurement.
☐ Any proposed member of your contract management team has a close personal or family relationship with a Learners’ Trust employee.
☐ Your organisation has provided gifts, hospitality, financial benefits or other inducements to any Trust employee involved in this procurement.
☐ Your organisation has had discussions with any Learners’ Trust employee about this procurement outside the formal procurement process.
☐ Any individual connected with your organisation has previously worked for Learners’ Trust and may have access to confidential procurement information.
☐ Any other actual, potential or perceived conflict of interest exists.

If Yes to any of the above, please provide full details:




























































	Safeguarding and Suitability to Work in Schools



Please declare whether:
☐ Any individual proposed to work in a position of responsibility under the contract has been subject to relevant safeguarding concerns.
☐ Any relevant employee has been dismissed or disciplined for serious safeguarding-related misconduct.
☐ Any relevant employee has been subject to restrictions, prohibitions or regulatory action which may affect their ability to work in a school environment.
☐ Your organisation has previously had a safeguarding-related contract terminated or materially restricted.
☐ Your organisation has been subject to significant safeguarding investigation or enforcement action.
☐ There are any other safeguarding matters which the Trust should be aware of when assessing the organisation’s suitability.

If Yes to any of the above, please provide full details:























































	Reputational Matters



Please declare any matter which has received, or is reasonably likely to receive, significant public, media or stakeholder attention and which may be relevant to the Trust’s assessment of your organisation.

This may include, but is not limited to:
☐ Serious allegations of misconduct.
☐ Serious complaints from clients, customers, employees or members of the public.
☐ Significant adverse media coverage.
☐ Public criticism or formal findings relating to the organisation’s conduct.
☐ Serious environmental, employment, safeguarding, health and safety or ethical concerns.
☐ Any other matter which could reasonably cause reputational risk to the Trust if the organisation were appointed.

If Yes to any of the above, please provide full details:




























































	Declaration of Completeness



· I confirm that I have made reasonable enquiries within my organisation and have disclosed all matters which I believe could reasonably be relevant to the Trust’s assessment of our organisation’s financial standing, integrity, professional conduct, legal and regulatory compliance, safeguarding suitability or reputation.
· I confirm that the information provided is accurate and complete to the best of my knowledge and belief.
· I understand that the Trust may seek further information, clarification or supporting evidence in relation to any matter disclosed.
· I understand that the Trust may undertake proportionate independent due diligence and verification of information provided as part of the procurement process.
· I understand that the Trust may consider any information disclosed when assessing the organisation’s suitability and overall confidence in its ability to deliver the contract.
· I understand that failure to disclose a relevant matter, or knowingly providing false or misleading information, may result in the organisation being excluded from the procurement process or may have consequences for any contract subsequently awarded.
· I undertake to notify the Trust promptly if any material change occurs to the information provided during the procurement process and, if appointed, throughout the duration of the contract where relevant.
· I confirm that I am authorised to make this declaration on behalf of the organisation.

Authorised Representative Name:
Position:
Organisation:
Signature: 
Date: 
Learners’ Trust Use Only

Reviewed by: 
Job Title: 
Date Reviewed:

Further information/clarification required:  ☐ Yes  ☐ No
Independent checks required:  ☐ Yes  ☐ No
Further checks undertaken:  ☐ Yes  ☐ No

Due diligence outcome:
☐ Satisfactory
☐ Satisfactory subject to clarification
☐ Further investigation required
☐ Matter referred to [Procurement Lead / Trust Board / Legal Adviser / Other]

Summary of findings and actions:
	







Reviewed/Approved by: 

Position: 

Signature: 

Date: 
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